1. [bookmark: Why]Why is MORE (moreoemparts.com) being replaced?
In order to support over 20 OEMs, OEConnection needed to create a new buyer application. RepairLinkShop.com provides more information, usage on parts, interactive illustrations and VIN detail information that help shops find the accurate part. It will also give dealerships the opportunity to offer parts marketing programs to shops.
2. [bookmark: Register]Will shops using MORE have to register to use RepairLink Shop?
No. The user name and password for MORE will be the same username and password for RepairLink Shop.
3. [bookmark: Ease]Will shops be trained on the new system?
We have worked with users and listened to their feedback. RepairLink Shop is designed to be easier to use than MORE. The easy to use interface reduces training and gets shops finding parts faster. For those that would like training, webinars will be set up for the new application. Shops will be contacted when we have dates for them to sign up.
4. [bookmark: Catalog]What OEM catalogs will be supported?
We are working hard to sign up as many dealers as we can. We will work with you and the dealers in your area so RepairLink Shop can provide a one stop shop for all your OE parts.
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Customer Support Note: Click here for more information about RepairLink Shop's VIN filtering capability for supported makes.

5. [bookmark: UseMORE][bookmark: _GoBack]Can shops still use MORE if they want to?
Both MORE and RepairLinkShop.com will be available during a transition period. OEConnection will be working with shops to transition over to RepairLinkshop.com, and later this year, we will be turning MORE off.
6. [bookmark: UseMitchell1]Will shops still be able to place orders through Mitchell1?
Yes. They will be able to continue to use MORE to place orders through Mitchell1. RepairLink Shop will not be configured at launch but we will be working to integrate as quickly as possible. We will contact Mitchell1 users at that time to work with them to transition to the new integrated application when it is ready.
7. [bookmark: AddDealers]What happens to the dealers the shop has already set up in MORE?
The dealers you have set up, and your preferences, will be carried over to RepairLink Shop. You can set up new dealers the same way you set up your current dealers for the new OEMs.
8. [bookmark: Orders]What happens to the existing orders if the shop migrates from MORE?
Nothing, all of their current orders will still be accessible in RepairLink Shop. They will be easier to monitor and will be automatically archived after 60 days to help keep the order screen manageable and efficient.
9. [bookmark: Carts]What happens to the saved carts if the shop migrates from MORE?
Saved carts from MORE will not be accessible in RepairLink Shop. You will be able to access MORE for a short time while you transition to RepairLink Shop.

[bookmark: Address]What is the new Web address?
http://www.repairlinkshop.com.
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