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Total Order Hours: 0.00, Total Scheduled Hours: 886.00

Figure 2 7.2 month view



Tuesday,28 [Z==I[=<Il  April, 2015 =1
Time | His. | Customer [ custio | Calegory | Type « Number | Notes B

03:00am | 4.00 | JACQUES.MIKE [EE | Scheduled | Home: 978-580-0976 |
08:07am 7.00 Salmonsen, Mike R Posted "008831°

08:13 am 3.00 Gillespie, Tim 3748 Posted "008830"

08:20 am 0.00 Seribner, Nick 3749 EST '014809"

08:22am 1.46 DUTTON. MARIE 2623 Posted 008832

08:24am | 0.89 AUSIANNIKAU. KANST 2381 Posted "008829'

08:29am  0.00 Savage. Jesse 9734 EST '014812"

1249pm | 0.00 guilemetto. brandon 3460 Posted "008828'

0M4:27pn | 1.00 medina, jose . ars1 Posted 008833

Total Hours: 17.35
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Figure 3 5.9 day view
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Default Group  +
Customer Technician 2 % Stan I hone Vehide Hat Start Dat= End Date Drop Off AllDay Sched Hours Comments Order Hours | Order Number

» Previous Count =73 1) Sert Ascending

~ Today Count =11 £] Sort Descending
Kempton, Rodriga Chavez, Ma Clear Sorting 1985 Pontiac Sunfire SE 2.2L, Inine... 12/28/2016 8:00 AM 12/28/2016 12:00 PM Mo 0.00 Some Notes 0.00
Atwater, Sanjuana chavez, Mt o3 oo Thie Column -645-2297 Ext. 113 1993 Ford Tempo GL 2.3L, In-line4 (... 12/28/2016 12:00PM | 12/28/2016 %00 PM Yes 0.00 Some Notes 0.00

» Flavell, Leif Thanez, Trvir Hide G . 8267919 1997 Chrysler Sebring L 2.51, V6 (1. 12/28/2016 8:00 AM 12/28/2016 11:24 AM No 140 Some Notes 1.40 32172
ide Grou ox
Welsh, Colby Thanez, Irvir il 12/28/2016 10:00AM  12/28/2016 1:00PM Mo 0.00 Some Notes 0.00
Swain, Pamula Thanez, Trvir| Hide This Celumn 6916373 2000 Plymouth Voyager Base 12/28/2016 12:00PM 12/28/2016 2:00 PM No 0.00 Some Notes 0.00
Beno, Odilia Ibanez, Irvin Celumn Chooser 633-2222 Ext. 0 12/28/2016 2:00 PM 12/28/2016 4:00 PM No 0.00 Some Notes 0.00
Pyatt, Armold Redeker, Ric (= Best Fit 8320594 1996 Cldsmobile Ciera 5L 3.1L, V6 (1... 12/28/2016 8:00 AM 12/28/2016 400 PM Mo 0.00 Some Notes 0.00
Orona, Merril Riddel, Ricar Best Fit (all columns) -832-5912 1991 Chevrolet Cavalier 24 3.1 W, 12/28/2016 8:00 AM 12/28/2016 10:00 AM Yes 0.00 Some Notes 0.00
Kepler, Gerry Riddell, Ricar 7 Fiterd 12/28/2016 10:00 AM 12/28/2016 12:00 PM No 0.00 Some Notes 0.00
ilter Editor.
Costrer, Hans Riddel, Ricar 1999 Acura 3.27L 3,21, V6 (186CD) V. 12/28/2016 12:00PM  12/28/2016 200PM Mo 0.00 Some Notes 0.00
Tilton, Bula Riddell, Ricar Hide Find Pane! -659-8352 1994 Mitsubishi Diamante ES 3L, V6 (... 12/28/2016 2:00 PM 12/28/2016 4:00 PM No 0.00 Some Notes 0.00
Show Auto Filter Row
140
* Tomorrow Count =11
» Future Count =176
“ »

Figure 4 7.2 day view
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Cust # |§s1 3
Name [Last First] [HALLMARK STEVE

Scheduled [8:00 AW 04/28/2015 %]

Category I( All > ;I

E stimated Hours Il]. oo

Notes (Home: 603-930-8110 -

Estimate # Mone Hours

Status I LI

Concel | _0k_|

Figure 5 5.9 appointment editor

j i EL
] “* 12/28/2016: Haggard, Mitchell [E=EER
| Save & Close % Delete =) Create... + Cancel
M 2
1 Subject Appointment State
Haggard, Mitchell [0pen (COPEN) v] I:‘
Drop Off 122812016 [Ev 8:00AM - Auto Adjust End Time
Starts 12/28/2016 [Zv 10:50 AM ~ Scheduled Hours: 0.50 [[] Reminder
3 Ends 12/28/2016 [ZJ» 11:20 AM ~ [_| All day event Order Hrs:  0.00 0 minutes
4
] Comments Print on order as Note  Technician
A
- [lbanez, Irving v] .
3 Resource
3 - [(None) v] I:‘
3 ‘Customer - Haggard, Mitchell Vehicle - 1997 Pontiac Sunfire SE
Contact: (Home) 555-833-2650 - VIN:  4G2JB3242 VB207178
E Email: — License Plate:  &K7XU70
g Company: — Engine: 2.2, InLine4 {134CI) VIN{4)
| Address: 51 Radcliffe Road 7B
San Diego, CA 92128 Odometer In: 68,674
| Yearly Mileage: 1,460 (approximated)
I Color:  Green
Promised Time: 122812016 [E~ | 5:30PM  ~
Job Hours: 0.00 Source: |<Hone > - Jobs: Add ] [ Delete
Description

Figure 6 7.2 appointment editor
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Scheduled Work Print Date: 12/28/2016
For the dav of 04/28/2015
Time Name CustlD Hours Category Status # Description
Tuesday, April 28, 2015
08:00 AM  + " ot b R R 3296 4.00  <None> Scheduled Home: 978-580-0976
08:07 AM * “Eir i Mg 3747 7.00  <None> Posted '008831’
08:13 AM  ithoey 5 Leny 3748 3.00 <None> Posted '008830'
08:20 AM  ~ ‘dewr i 3749 0.00 <None> EST '014809'
08:22 AM 1 - MR 2623 1.46 <None> Posted '008832'
08:24 AM 0 Wdntook s B st 2381 0.89 <None> Posted '008829'
0829 AM  * ax i 3734 0.00 <None> EST '014812'
1249PM o lhrr et in vty 3460 0.00 <None> Posted '008828"
0427PM 0« Wi pog 3751 1.00  <None> Posted '008833'
Total Hours 17.35 Total Jobsg
Grand Total Hours:  17.35 Grand Total Jobs: 9

Figure 7 5.9 shedule printout

A and J Auto Service
14145 Danielson St.
Poway, CA. 92064

Wednesday 12/28/2016

Scheduled Events

Page1 of2

Report Date:12/28/2016  Period From: 12/28/2016 To: 12/28/2016

From: 8:00am

To: 10:00am 12/28/16
DropOff: Mot Set

Promised: 10:00 am 12/28/1
Length: 9.00 hrs.

Orona, Merrill
Subject Subject
Comments: Some Notes

Appt: Open

Contact Phone

1991 Chevrolet - Cavalier Z24 - 3.1 WITH A/C
Order Hrs: No Order
Technician: Ricardo Riddell
License: 6G9KF52

: 555-832-5912 All Day Event: Yes

From: 8:00am

To: 11:24am 12/28/16
DropOff: Mot Set

Promised: 10:00 am 12/28/1

Flavell, Leif

Comments: Some Notes

Subject Posted Inv # 32172 Subject

1997 Chrysler - Sebring LXi - 2.5L, V6 (153CI) VIN{N)
Order Hrs: 1.40
Technician: Irving Ibanez
License: 1J1ZN%1

Length: 3.40 hrs. Appt: Closed Contact Phone: 555-826-7912

From: 8:00am Pyatt, Arnold 1996 Oldsmobile - Ciera SL - 3.1L, V6 (191CI) VIN{M)
To: 4:00pm 12/28/16 Subject Subject Order Hrs: No Order

DropOff: Mot Set Comments: Some Notes Technician: Rich Redeker

Promised: 4:00pm 12/28/16 License: 2TEWAS4

Length: 8.00 hrs. Appt: Open Contact Phone: 555-832-05%4

From: 8:00am Kempton, Rodrigo 1995 Pontiac - Sunfire SE - 2.2, In-Line4 {133CI) VIN{4)
To: 12:00pm 12/28/16 Subject  Subject Order Hrs: No Order

DropOff: Not Set
Promised: 12:00 pm 12/28/1

Comments: Some Notes

Technician: Mark Chavez
License: 1H45129

Length: 4.00 hrs. Appt: Open Contact Phone: 555-834-5549
From:10:00am Welsh, Colby
To: 12:00pm 12/28/16 Subject Subject Order Hrs: No Order

DropOff: Not Set
Promised: 12:00 pm 12/28/1

Comments: Some Notes

Technician: Irving Ibanez

Length: 2.00 hrs. Appt: Open Contact Phone:
From:10:00am Kepler, Gerry
To: 12:00pm 12/28/16 Subject Subject Order Hrs: No Order

DropOff: Mot Set
Promised: 12:00 pm 12/28/1

Comments: 5ome Notes

Technician: Ricardo Riddell

Length: 2.00 hrs. Appt: Open Contact Phone:
From:12:00 pm Costner, Hans 1999 Acura - 3.2TL - 3.2L, V6 (196CI) VIN[UAS)
To: 2:00pm 12/28/16 Subject  Subject Order Hrs: No Order

DropOff: Mot Set
Promised: 2:00pm 12/28/16
Length: 2.00 hrs.

Comments: Some Notes

Appt: Open

Contact Phone: 555-233-9685

Technician: Ricardo Riddell
License: 4B1VM72

Figure 8 7.2 appointment printout for day



